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EXECUTIVE SUMMARY

Introduction: As aleadership college, Central New Mexico Community College (CNM), continued it’s
commitment to the Breaking Through (BT) Initiative by providing accelerated and contextualized
learning, facilitating clear pathways to academic degree and certificate programs in the CNM Division
of Applied Technologies, and preparing project participants to compete for construction apprenticeship
programs. During this reporting period, an emphasis was placed on collaboration, improvement of the
Career and Skills Development course, refinement of the student assessment/program evaluation
processes, and overcoming obstacles.

Collaboration: With regard to collaboration, the Advisory Board, composed of members from both
the Educational and Career Advancement (ECA) and Applied Technologies (AT) Divisions, worked
closely with faculty from both divisions, achievement coaches from both divisions, and the recruitment
specialist from the ECA division to improve the program. Additionally, faculty from the ECA Division
worked side by side with faculty from the AT Division in order to develop and improve the Career
Success Experience 096 (CSE 096) curriculum. Furthermore, AT and ECA achievement coaches
worked with public and private agencies, with other CNM divisions, and together to provide services
and resources to the BT students. The result of these efforts was more positive feedback from the
apprenticeship employers.

Improvement of the Career and Skills Development Course: During this reporting period,
Electrical instruction was added to the CSE 096 classes. A contextualized Math and Reading approach
in which these skills were meshed with trade skill instruction helped to facilitate and improve student
comprehension and learning. It also enabled Math and Reading faculty members to more effectively
direct students to appropriate Trades occupations.

Career Planning (VICA) classes were also added during this reporting period. VICA classes included
important skills necessary in today’s job market. For example, students received one-on-one instruction
and support in how to complete an apprenticeship program application and improve their interviewing
techniques. Additionally, students were able to visit various apprenticeship agencies in order to more
closely match students with job choices, career pathways and apprenticeship situations in which they
would succeed. The increased interaction with students resulted in more positive feedback from the
apprenticeship programs and employers.

Refinement of the Student Assessment/Program Evaluation Processes: In an effort to refine
student assessment for compatibility with accelerated learning, the Achievement Coach Interview form
and the Life 101 Worksheet (Attachment 1 and 2) were incorporated into the program. Also, a Student
Input/Suggestions survey was implemented in order to obtain student input with regards to program
evaluation and improvement.

Dealing with Obstacles: The Breaking Through program experienced several obstacles during this
reporting petiod, such as decreased enrollments due to a citywide economic upswing accompanied by a
low unemployment rate, no internet-based data tracking system, and no designated achievement coach
from January to June 2007. The ECA and AT Divisions, with the help of the Advisory Board, rose to
the occasion by working together to provide services to the Breaking Through students. The ECA
Director of Transitional Services aided in recruitment by using flyers, newspaper advertisements, and
contact with an assortment of organizations throughout the district. The ECA and AT achievement
coaches worked together to assist BT students in the enrollment process, career choices, help with
scholarship information and applications, aid the students in bus pass applications, make referrals to



community and internal resources as needed, provide overall support/encouragement, and attempt to
follow-up and track students.

Conclusion: As a result of the collaboration efforts, the improvements made to the Career and Skills
Development Course, the refinement of the student assessment/program evaluation processes, and

effective management of obstacles, project participants continued to make gains in completing college
level coursework and engaging in practical experiences to increase their learning and skill competency.

OVERALL LEARNINGS

The following section identifies the overall learnings during this reporting period. The overall
learnings are addressed under what worked, what did not work and the obstacles incurred.

What Worked

Y Student Orientations

Student orientations functioned as an effective filtering process which enabled potential students to
learn about and self select into the Breaking Through program. Orientation attendees were informed
about the program, questions/concerns were addressed, and the attendees were given the opportunity
to decide if the program was appropriate for them. Approximately fifty percent (50%) of the
orientation attendees registered for the Breaking Through program.

Y Recruitment

Varied recruiting techniques were utilized in order to better reach and inform potential students about
the Breaking Through program. For example, orientations were advertised using flyers, newspaper
advertisements, and contact with an assortment of organizations throughout the district. It is estimated
that nearly fifty percent (50%) of the BT students are recruited from off campus. Therefore, additional
non-traditional recruiting techniques and approaches will be pursued in the next reporting period.
These techniques will include Albuquerque Public Schools contacts, South Valley community contacts,
Wortkforce Training contacts, radio advertisement to targeted populations, Alibi magazine (a local
weekly community events newspaper) advertisement, Penny Saver magazine advertisement, contacts
with Trades organizations, and marketing to veterans’ groups.

1 The Process

The process of moving from short-term/accelerated/contextualized Basic Math and Reading classes in
the Intersession to Career Exploration classes to Trades classes to an Apprenticeship or Employment
has proven to be successful.

Intersession Career Exploration Trades Apprenticeship
Class Class Classes or Employment
Contextualized Basic > Explore the Trades > Learn a Trade >
Math and Reading Meet employers Prepare for an
accelerated and short- Practice interviews apprenticeship or
term employment




Y Intersession Classes

During this reporting period, Electrical instruction was added to the CSE 096 classes, which already
included Carpentry. The Developmental Math and Reading instructors from the ECA Division worked
side by side with the Electrical and Carpentry instructors from the AT Division. The contextualized
Math and Reading approach helped facilitate and improve student comprehension and learning. It also
enabled the Math and Reading faculty members to more effectively direct students to appropriate
Trades occupations.

The Career Planning (VICA) classes were also added during this reporting period. Instruction included
completing an apprenticeship program application, familiarity with and practice in interviewing
techniques, and visiting various apprenticeship agencies. Students received increased one-on-one
instruction and support in an effort to better prepare them to apply for and perform well in an
apprenticeship program. The increased interaction with students resulted in more positive feedback
from the apprenticeship programs and employers.

1 Institutional Change

With regard to institutional change, CNM introduced intersession courses into its scheduling.
Additionally, CNM is pursuing various avenues for sustainability of the Breaking Through program.
For example, the Public Service Company of New Mexico (PNM) is considering setting up an
apprenticeship program. PNM may be interested in funding intersession courses, accelerated learning
courses and achievement coach support.

I Achievement Coach Model

The basic Achievement Coach model has proven to be effective and efficient in promoting student
success. The support of and guidance from a professional who can assist the student in navigating the
multi-faceted levels of issues that confront an adult student on a day-to-day basis helps to promote self-
advocacy, resiliency and success.

9 Collaboration Between the ECA and AT Achievement Coaches

In Spring 2007, the Educational and Career Advancement (ECA) and Applied Technologies (AT)
Divisions collaborated to provide services to the Breaking Through students. The ECA, AT, Center
for Working Families, and United Way of Central New Mexico’s Strengthening Support Systems to
Increase Retention of Male Students achievement coaches with guidance from the ECA Director of
Transitional Services were able to recruit students, assist them in the enrollment process, help with
scholarship information and applications, aid the students in bus pass applications, make referrals to
community and internal resources as needed, provide overall support/encouragement, and attempt to
follow-up and track students. This collaboration will continue.

1 Collaboration Between the Advisory Board, Recruitment and Achievement Coaches

Advisory Board input and collaboration with recruitment and achievement coaches is inherent in the
makeup of the board. Board members include an ECA Achievement Coach, two AT Achievement
Coaches, and the ECA Director of Transitional Services who has been conducting recruitment
activities for the BT program. Additionally, the BT Achievement Coach attends every meeting in order
to present information and receive direction. The board’s participation in two evening recruitment
orientations is an example of the collaborative and participative efforts made by the board.



{ Contextualized Reading and Math Approach with ECA and AT Instructors Working
Together

Don Lauser (GED Instructor), Ernie Arko (Electrical Trades Instructor), and Paul Brownlow
(Carpentry Trades Instructor) worked together to design the Spring 2007 CSE 096 Intersession course.
The curriculum development involved determining areas of mathematical application in the individual
trades and applying them to basic math instruction, i.e., incorporating electrical and carpentry problems
into the basic skills section of the class instruction. Additionally, Ernie Arko assisted in teaching the
hands-on laboratory portion of the CSE 096 course. To review a sample of the CSE 096 Course
Breakdown, please see Product/Deliverable 11: Develop and Offer More Accelerated Coursework in
Reading and Math, GED Preparation, Career Development, and Construction Grades.

Obstacles/What Did Not Work:
1 Lack of Technical Support for Data Collection and Analysis

At a meeting attended by CNM BT program representatives in October 2000, a request was made to
Jobs for the Future personnel for clarification of data elements to be collected and assistance with the
development and/or purchase of software to facilitate tracking and analysis. Due to the departure in
January of our BT Achievement Coach, we did not follow up on this request and have not as yet
received this information. Therefore we will continue to seek help and technical support in this area.
Additionally, the Advisory Board will research what CNM resources could be utilized to assist with data
collection and analysis.

1 No Breaking Through Achievement Coach from January 2007 to Jun2007

The Breaking Through program was without an achievement coach from January 2007 to June 2007.
This created some difficulty with regards to student recruitment, provision of services, data collection
and student tracking. For additional information, please see Status of Products/Deliverables, Program,
Product Deliverable 1: Report of Achievement Coach’s Activities.

1 Low Unemployment Rate for the Albuquerque Area

According to the New Mexico Department of Labor, the Albuquerque area experienced a 3.5%
unemployment rate. A low unemployment rate traditionally leads to institution wide decreased student
enrollment as many potential CNM students find employment opportunities.

Y Student Retention

Many students were not financially prepared to continue in the Breaking Through program. Some were
homeless, had no income, and/or received government assistance such as Temporary Assistance for
Needy Families with restrictions on allowed educational activities. All students were encouraged to
apply for financial aid when appropriate. However, a number of students were ineligible for financial
aid due to a default on previous student loans. Other issues that impacted student retention were

concerns such as family demands, legal obligations, court hearings, incarceration, and physical/mental
health.



STATUS OF PRODUCTS/DELIVERABLES

The following section identifies a list of products/deliverables and outcomes. The
products/deliverables and outcomes are addressed under program, curticulum and students.

Program

T Product 1: Report otfiteACc hi evement Coachds
The Breaking Through program was without an achievement coach from January 2007 to June 2007.
This created difficulties with regard to student recruitment, provision of services to students, data
collection and student tracking. The Educational and Career Advancement (ECA) and Applied
Technologies (AT) Divisions rose to the occasion by working together to provide services to the
Breaking Through students. Achievement coaches from the ECA, AT, Center for Working Families,
and United Way of Central New Mexico Strengthening Support Systems to Increase Retention of Male
Students recruited students, assisted in the enrollment process, helped with scholarship information and
applications, aided the students in bus pass applications, made referrals to community and internal
resources, provided overall support/encouragement, and attempted to follow-up and track students.

1 Product 2: Coordinate an Advisory Board Meeting and Develop a Contact List
Meetings: The Breaking Through Advisory Board is scheduled to meet twice a month on the first and
third Tuesday of the month.

Contact List: The contact list of Advisory Board members is as follows:
Baca, Jeannie; Director of Employer Based Programs, 505.224.3368
Berry, Greta; BT Achievement Coach, 505.224-4003
Fisher, Paula; Associate Dean Applied Technologies, 505.224.3719
Harris-Smith, Suzanne; Director- GED/CSE/RDG, 505.224.3958
Lauser, Don; GED Instructor, 505.224.3993 x1137
Miller, Tricia; Applied Technologies Achievement Coach, 505.224.3365
Olsen, Pam; Applied Technologies Achievement Coach, 505.224.3734
Pascarella, Paul; Director — Construction Technologies, 505.224.3716
Sanchez, Stephen; ECA Director of Transitional Services, 505.224.4301
Strode, Rhoda; ECA Achievement Coach, 505.224.3942
Turkheimer, Lis; Interim Associate Dean — GED/CSE/RDG, 505.224.4320

1 Product 3: Implement a Campus-wide Advisory Committee to Assist with Project
Sustainability and Campus Visibility
In an effort to implement a campus-wide commitment, promote project sustainability, and increase
campus visibility, BT program presentations were conducted for the following divisions and groups:
CNM Advisement, CNM Special Services, CNM Recruitment Roundtable, ECA staff meeting, and an
institution wide achievement coach meeting.

Additionally, the CSE 096 (Career Success Experience 0906) class is now included on a regular basis in
the CNM Schedule of Classes. The number has been changed to CSE 0196-0996 in keeping with an
institution wide change in class numbering. Furthermore, the Breaking Through Initiative received
institute-wide recognition by being listed in the “Partnership and Collaboration” Section of the CNM
Environmental Scan Report for 2007. A copy of the report is available upon request.



1 Product 4: Improve Assessment and Enrollment Procedures to Better Evaluate Student
Compatibility With An Accelerated Learning Environment

In order to improve assessment/enrollment procedures to better evaluate student compatibility with an
accelerated learning environment, the Breaking Through Achievement Coach Interview form
(Attachment 1) was developed and the Life 101 Worksheet (Attachment 2) was incorporated into the
student assessment process. The information gathered from the two forms, specifically the Test for
Adult Basic Education/Accuplacer scores and concrete plans for attending classes, enabled
achievement coaches to more effectively determine if the student was compatible with an accelerated
learning environment.

Student orientations also functioned as an effective self-selection tool. Orientation programs provided
attendees with information about the BT Initiative, addressed questions and concerns of those
participating, and offered attendees the opportunity to self-access and decide if the program and the
accelerated learning environment were appropriate pathways for them at CNM.

1 Product 5: Integrate More Student Support Services to Improve Retention and Life
Opportunities such as United Way Male Retention Project, Center for Working Families
Financial Literacy Project, Women in Trades Organization, and Skills USA

United Way of Central New Mexico Strengthening Support Systems to Increase Retention of Male
Students program: Ten BT students in Cohort 2 (or 26%) were referred to the United Way of Central

New Mexico Strengthening Support Systems to Increase Retention of Male Students program. The
students received bus passes and a fifty dollar scholarship for books. The book scholarship and the bus
passes helped improve retention of these students.

Center for Working Families Financial Literacy Project: Four BT students in Cohort 2 (or 11%) were
referred to the Center for Working Families Financial Literacy Project. The students participated in
financial literacy classes, received financial incentives such as a Target gift card and received
scholarships to assist with retention.

Women in Applied Technologies: The Women’s Group, formerly know as Women in Trades, meets
twice a month to discuss issues and act as a support group. Three Breaking Through advisory board
members, Jeannie Baca (Director of Employment Based Programs), Tricia Miller (Achievement Coach),
and Pam Olsen(Achievement Coach) help coordinate and conduct the meetings. They encourage all
female students in Applied Technologies to participate in the group.

Skills USA: The Career Planning (VICA) classes, formerly known as Skills USA, were added to the BT
class schedule during this reporting period. Instruction included how to effectively complete an
apprenticeship program application, interviewing techniques, and visits to various apprenticeship
agencies. Students received more one-on-one instruction and contact in an effort to better prepare
them to apply for an apprenticeship program.

1 Product 6: Develop a Peer Mentoring Program for Students In the First Cohort to
Mentor Incoming Spring 2007 Students
The development of a formal peer mentoring program proved to be difficult this reporting period as
the Breaking Through Initiative was without a full-time achievement coach to facilitate the process.
However, it was observed that an informal peer mentoring system developed of its own accord
between various members of the cohort.



1 Product 7: Implement an Accessible, Internet-based Record Keeping and Data
Tracking System
Due to a lack of technical support, the absence of a full-time achievement coach and no clear
determination as to what data elements to collect, an accessible, internet-based record keeping and data
tracking system was not developed or implemented. The Advisory Board will continue to address this
issue and seek to find a solution for record keeping and data tracking.

1 Product 8: Evaluate Program and Submit a Report
Program Fvaluation: In an effort to evaluate the program and obtain student input, a Student
Input/Suggestions survey (See Attachment 3) was developed. Ten students (26%) in Cohort 2
completed the survey on a volunteer basis when visiting the ECA Achievement Coach office. Ninety
percent (90%) stated the Breaking Through program had helped them and one hundred percent (100%)
stated they would recommend the Breaking Through program to their friends.

Services Received: With regards to services received, 90% received Class information, 90% received
Instructor support, 90% received Financial Aid/Scholarship information, 80% received Enrollment
Process information, 80% received Achievement Coach support, 50% received Food
information/referrals, 40% received Transportation information/referrals, 30% received Special
Services information, 30% received Housing information/referrals, 20% received Clothing
information/referrals, and 20% received Child Care information/referrals. The results of the survey
are indicated in the following graph.

Breaking Through Student Survey
Services Received
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Services Still Needed: With regard to services still needed by students, thirty percent (30%) stated they
needed no additional services, twenty percent (20%) needed housing, and twenty percent (20%) needed
money or a job. Ten percent (10%) indicated a need for one of the following services: child care,
enrollment process information, transportation, “everything,” “other,” and “more sleep.”

Breaking Through Student Survey
Services Still Needed
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Suggested Improvements: Thirty percent (30%) of the students surveyed offered suggestions for
improving the program. The top three suggestions were offering time management assistance,
providing night classes and instituting more class hours in the Career Exploration classes. In response
to those suggestions, the BT achievement coach will offer time management assistance to those
students in need, the Advisory Board is exploring offering an evening Intersession class for the Fall,
2007 term and the Advisory Board is exploring offering increased time for the Intersession class.

Report: This report will serve as the report required in Product 8.

1 Product9: Attend Peer Learning Community Meeting
Three members of the CNM Breaking Through Advisory Board attended and actively participated in
the Peer Learning Meeting in Portland, Oregon. The three Advisory Board members attended
numerous workshops and informally presented information about the CNM’s Breaking Through
Initiative program including the use of visuals (posters, flyers, etc.) to communicate on the program.

Curriculum

1 Product 10: Finalize Content-based CSE Career and Skills Development Course
Two Intersession classes (CSE 096) were offered. The Course Description and Objectives follow.

Course Description: Designed for both GED and non-GED students, this intensive three-
week course develops basic math skills while exploring career options in the construction
trades. Situations, materials and projects derived from the carpentry, plumbing, electrical, and
iron working trades provide the context for study. The major emphasis will be on the basic

math skills commonly used in these careers, as students explore and gain a general overview of
each field.

Course Objectives:

Demonstrate knowledge of the basic components of various construction trades, especially
carpentry, plumbing, and electrical

Demonstrate ability to be on time, prepared to work.

Demonstrate ability to read and use a tape measure up to 1/16" of an inch.
Demonstrate and apply knowledge of the basics of the number system, especially
operations with fractions and decimals

Perform calculations using mixed measures (denominate numbers), and convert units,
especially feet—inches to inches and vice versa.

O 0 000 0O

Demonstrate and apply knowledge of basic algebra and geometry concepts related to
construction trades, especially formula use and manipulation, the Pythagorean theorem,
Slope, scientific notation, angle measures, triangles, circles, and calculating areas, perimeters,
and volumes

Utilize data in graphs, charts, and tables.
Distinguish between and utilize metric prefixes as applied to electrical trades
Demonstrate calculating skills using the Casio fx-260 calculator.

Read, comprehend, and use simple blueprint type diagrams and convert measures using
scale.

Complete hands on lab projects involving carpentry, plumbing, and electrical

00 0000

Demonstrate awareness of and adherence to safety procedures in a construction situation



1 Product 11: Develop and Offer More Accelerated Coursework in Reading and Math,
GED Preparation, Career Development, and Construction Trades
CNM has been actively pursing the development of accelerated coursework in reading and math, GED
Preparation, Career Development and the Construction Trades. A Sample Weekly Schedule of a Spring
2007 Breaking Through CSE 096 Course is shown below presenting the detail and careful planning that

is part of each CSE 096 Course.

WEEK | Mon Tues Wed. Thurs. Friday
1
Session | Course Measurement Practice | Review & check cut | Measure and (X-Table work)
1 | Introductions, Add/subtract lists Calculate Simple Quiz over weeks
8:00- | Syllabus, common measures Perimeters material
8:50 | Learning Theory, | (Perimeters and line Measure and Review multiplying
Math Skills Check | comparisons) convert from scale fractions/mixed Cottage or Garage
(times tables, Adding/Subt. Ft/in to | misc. room numbers Project—Use floor plan
whole numbers, 1/16% dimensions to calculate cut list for
fractions, frame wall to 10 ft.
decimals) ceiling height.
Break
Session | Kickoff Common Fraction Use floor plan, Multipy/Add/Subtr
2 Celebration measure equiv determine wall act with feet—inch | Diagram out one frame
9:00- Basic Computational | lengths, etc. using measures wall of garage
9:50 Achievement Skills Practice scale Measute and
Coaches Activity | (X-Table work) (X-Table work) Calculate simple
areas
(X-Table work)
Break
Lab Reading a Tape Lab Project Prep.— | Lab Project--Lab Carp. Lab Project Carp. Lab Project
Project | Measure & Ruler, | Figure a Cut List Intro and Overview
10:00- Practice --Second Cut List
11:50 Measurement, problem
Common Introduce building
Fraction measure | project
equiv., Add/
Subtract like and
unlike fractions

1 Product 12: Integrate WorkKeys In All Instructional Components of the Project
Seven BT students in Cohort 2 completed a WorkKeys Applied Math assessment and four completed
the Reading for Information assessment. Twenty-five students in Cohort 2 participated in Applied
Math KeyTrain training and twelve participated in the Reading for Information KeyTrain training.
KeyTrain training is a computer-based assessment and training system that is aligned with the
WorkKeys assessments. By practicing specific WorkKeys skills on the KeyTrain training programs, a
student can improve their WorkKeys assessment scores. The total time spent by Cohort 2 in KeyTrain
training was one hundred sixty-two hours and six minutes.

CNM’s new BT Achievement Coach plans to pursue using pre-and-post WorkKeys testing and
using KeyTrain training in CSE 096 classes to improve Math and Reading skills. The plan is to present
this idea to the Advisory Board for discussion and approval of a plan for developing this integration.
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1 Product 13: Finalize Faculty Recruitment (ECA and AT)

The following is a list of instructors and faculty in ECA and AT participating in the BT program:
Ernie Arko, Electrical Lab
Paul Brownlow, Carpentry Lab
David Heddens, CSE 096
Joseph Hirschfeld, Carpentry Lab
Don Lauser, CSE 096

1 Product 14: Improve Training and Technical Assistance of Breaking Through
Instructional Staff to BetterSer ve St udent 6s Diverse Leal
Don Lauser, CSE 096 curriculum developer and instructor, served as a mentor and trainer for the BT
instructional staff. His methods to improve instruction to serve student’s diversity in learning styles
included initiating more “hands-on,” project-based methods as well as integrating basic math and
reading skill instruction with trade skills. In this way students with kinesthetic and visual learning styles
could benefit greatly from such integration of math/reading skills with problem-based, project learning.

1 Product 15: Document Faculty Partnership Across Divisions
During this reporting period, Electrical instruction was added to the CSE 096 classes, which already
included Carpentry. The Developmental Math and Reading instructors from the ECA Division worked
side by side with the Electrical and Carpentry instructors from the Applied Technologies Division. The
contextualized Math and Reading approach of integrating the teaching of these skills with development
of trades’ skills helped facilitate and improve student comprehension and learning. It also enabled the
Math and Reading faculty members to more effectively direct students to appropriate Trades’
occupations.

Additionally, the Career Planning (VICA) classes were also added during this reporting period.
Instruction included completing an apprenticeship program application, providing awareness of and
practice in interviewing techniques, and visiting various apprenticeship agencies to give students first-
hand knowledge of and choices in the various apprenticeships available. Students received increased
one-on-one instruction and contact in an effort to better prepare them to apply for and participate in an
apprenticeship program. The result of the increased faculty cooperation and intensified student
instruction was more positive feedback from the apprenticeship employers.

Product 16: Finalize Master Schedule of Breaking Through Classes
Finalization of the Master Schedule of Breaking Through Classes is as follows:
--March 12, 2007 to April 27, 2007 Math 97
--March 12, 2007 to April 27, 2007 Math 99
--March 12, 2007 to April 27, 2007 Reading 99
--April 23, 2007 through May 13, 2007 CSE 096 (two sessions offered)
--May 14, 2007 through June 24, 2007 Math 99C
--May 14, 2007 through June 24, 2007 Reading 99

Students

1 Product 17: Recruit Fifty (50) to Sixty (60) Students:
Sixty-three (63) students were recruited for the BT program.

1 Product 18: Retain Thirty (30) to Forty (40) Students in Cohort 2 after the Intersession:
Thirty-eight (38) students in have been retained.
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1 Product 19: In Summer 2007, Enroll Thirty (30) to Forty (40) Students in Certificate or

Associate Degree Programs

A total of twelve (12) students enrolled in certificate or associate degree programs in summer 2007.
Four (4) enrolled in Electrical, four (4) entolled in Plumbing, two (2) enrolled in Air Conditioning/
Heating/Refrigeration, and two (2) enrolled in Carpentry. The other students continued to work on
upgrading their skills in order to enter into a certificate program or took the summer term off.

CARP

ACHR

Plumbing

Electrical

Breaking Through Students Enrolled
in Certificate Programs Summer 2007

1 Product 20: Analyze Demographic Data of Breaking Through Participants
-- Age: In Cohort 2, five (5) students were under 18 years of age, eleven (11) were age 19-25,
fourteen (14) were age 26-30, six (6) were age 31-40, and two (2) were age 41-50.

Age Demographic

Breaking Through Students Cohort 2
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18 and Under 19-25 26-30 31-40

41-50

-- Gender: In Cohortt 2, seven (7) students are female and thirty-one (31) are male.

Gender Demographic

35

Breaking Through Students Cohort 2

30
25
20
15
10

Female

Male
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-- Ethnic Background: In Cohortt 2, two (2) students are White/Non-Hispanic, four (4) are
Black/Non-Hispanic, nineteen (19) are Hispanic, ten (10) are American Indian/Alaska Native, zero (0)
are Asian/Pacific Islander, and three (3) are Other.

Breaking Through Students Cohort 2
Ethnic Background
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1 Product 21: Provide Accuplacer and WorkKeys Test Results

Accuplacer Test Results: Aggregate information regarding the Accuplacer Test Results for Cohort 2:

Accuplacer Results for Breaking Through Participants Cohort 2

First | Second Third
Test Meets Prerequisite for: Attempt | Attempt | Attempt

Accuplacer Arithmetic

Math 097 7 1 -
Math 099 7 4 1
Math 100A 5 1 1
Total 19 6 2
Accuplacer Elementary
Algebra
Math 100A 6 3 -

Accuplacer English

Eng 002 - Requires Reading

Score 6 - -
Eng 099 4 1 -
Eng 100 7 2 1
Eng 101 2 - -
Total

13



Accuplacer Reading
Refer to Adult Ed. 2 - -
Requires Sentence Skills Score | 10 3 1
Reading 099 3 2 -
Reading 100 1 - -
College Level Reading 3 - -
Total 19 5 1

WorkKeys Test Results: In Cohort 2, seven (7) BT students completed the WorkKeys
Applied Math (AM) assessment and four (4) completed the Reading for Information (RFI) assessment.
Twenty-five (25) students participated in Applied Math KeyTrain training and twelve (12) participated
in the KeyTrain Reading for Information training. The total time spent by cohort 2 in KeyTrain
training was one hundred sixty-two hours and six minutes (162 hrs 6min). Four (4) students scored at
skill level 2 in Applied Math (AM), nine (9) students scored at skill level 3 in AM, seven (7) scored at
skill level 4 in AM, four (4) scored at skill level 5 in AM, and one (1) scored at skill level 7 in AM.
Additionally, two (2) students scored at skill level 2 for Reading for Information (RFI), three (3) scored
at skill level 3 for RFI, four (4) scored at skill level 4 for RFI, and three (3) scored at skill level 5 for
RFI.

Breaking Through Students Cohort 2
KeyTrain Scores

AM 3

1 Product 22: Analyze Career Course Retention and Success Report
According to our records, thirty-four (34) students were enrolled in the CSE 096 course in Spring 2007
and eight (8) received credit (CR) for the course. Student retention was impacted by financial concerns,
family demands, legal obligations, court hearings, incarceration, physical/mental health issues and the
lack of a full time achievement coach.
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1 Product 23: Provide Information on Program Support, such as Peer Mentors, Potential
Employers and Institutional Student Support Services
--Peer Mentors: An informal peer mentoring system developed between members of the cohort.
Although informal, this impromptu system appears to be effective in building peer relationships and
providing peer support and mentoring systems.

--Potential Employers: Potential employers include those businesses represented by the Associated
Builders and Contractors, Associated General Contractors, IEC Northern New Mexico Chapter, Iron
Workers and Carpenters Union, and Plumbers Local 412.

--Institutional Student Support Service: The following organizations provide student support to BT:
1 CNM/ECA faculty and staff
1 CNM/AT faculty and staff

 CNM Student Services
0 Financial Aid
0 Special Services
0 Registration
0 Cashiers

Albuquerque Public Schools

United Way Grant for Male Retention
Center for Working Families

Rust Scholarship

Albuquerque Job Corps

= =4 -4 -4 -8 -"

Private Non-profit Organizations

0 National Indian Youth Counsel

0 St. Martin’s Hospitality Center

0 Albuquerque Metropolitan Central Intake
 New Mexico Government Entities
Children Youth and Families Department
Human Services Department
Department of Labor
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Y Product 24: Provide Photos and Other Documentation of Student Involvement
Photos: The photos on the following page are representative of student involvement in the Breaking
Through Initiative at CNM. They show Breaking Through students participating in a celebration after
completion of the Spring 2007 CSE 096 class.

Stories of BT Student Success and Involvement in the Initiative: As further documentation of student
involvement, BT student stories are presented on the following pages. CNM, its students, faculty, staff,
and the community it represents are very grateful for the support of the Breaking Through Initiative
and the difference it makes in strengthening educational and economic opportunities for participants.
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Student Stories: Student A is a forty-one year old, ex-felon, Hispanic female. She is the single parent
of a thirteen-year-old son. When her husband died in California in September 20006, she decided to
move home to Albuquerque and start a new life. She had been employed in California, but was unable
to find work here. She decided to come back to school to get an education in order to find a job.
Student A joined the Breaking Through program in Spring 2007 and attended Math 99 and CSE 096
classes, where she made friends with other students, improved her skills, and met representatives from
different apprenticeship programs. She was accepted into an Electrical Trades Apprenticeship program
in March 2007. She will test for her GED in August and take Electrical Trades classes in the Fall 2007.
Student A says that the Breaking Through program helped her to “be in the field that I want to be.”
She enjoys her work and is going to prove that she can make it. She is very grateful for the support that
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the Breaking Through Initiative has provided her in supporting her educational and occupational
hopes, goals and dreams.

Student B is a twenty-four-year old, Hispanic male who was previously incarcerated immediately prior
to joining the Breaking Through program. When he got out of prison, he wanted to change his life by
improving his education and pursuing his interest in Carpentry. Student B joined the Breaking Though
program in Spring 2007 and attended CSE 096. He took Reading 99 and Math 100A along with
Carpentry classes in Summer 2007. Also, in Summer 2007, Student B realized that his financial aid was
not sufficient to provide for his day-to-day living expenses. Although his funds were limited, he didn’t
want to revert to his old lifestyle or apply for the types of jobs he had in the past. Student B decided to
apply for Work Study jobs on campus. At first, he was discouraged as he didn’t think anyone would
hire him due to his criminal background and physical appearance. The BT and ECA Achievement
Coaches provided encouragement, support, assistance in interviewing skills and character references.
Student B obtained a Work Study position and is very excited about his first “real” job. In the fall, he
will continue with Carpentry classes and his Work Study job. Thanks to the Breaking Through
program, Student B is now well on his way to a “new’ life.
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Attachment 1

Breaking Through
Achievement Coach Interview

Student Name: Student ID:

Academic Preparedness

Already taking GED classes

Already taking DE classes

Scores to low for accelerated

Scores to high for accelerated

Eligible to enroll in Math 97 accelerated (M-R 8:00 AM TO 10:15)

Eligible to enroll in Math 99 accelerated (M-R 8:00 AM TO 10:15)

Eligible to enroll in Reading 99 (M-R 10:30 am to 12:45 pm)

Eligible to enroll in English 98

Eligible to enroll in VICA 174 (February 26-April 13, 2007 -- 3 Fridays 8-12)

)0 OO O OO OO

TABE Reading
TABE English
TABE Math
Accuplacer Reading
Accuplacer English
Accuplacer Math

(Students qualify for Accelerated classes with Accuplacer math scores of 27-56 (27-30 for Math 97
and 31-56 for Math 99;

Reading scores of 50-68 (50-58 will need an override to register);
English 98 1 see course and equivalency chart

Life preparedness i Does the student have a concrete plan for each of the areas on the Life 101
form.

C Yes

C No

Career interest match i Students stated career interest.
C Carpentry
C Electrical
C Plumbing
¢ ACHR

Proposed Schedule
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Attachment 2

Life 101 Worksheets

Transportation i Describe your plan to get to CNM for your classes?

Parking i If you drive, where do you plan to park?

Childcare i If you have children, describe your childcare plan while you are in school?

Backup childcare plan i When your children are sick, what is your back up childcare plan?

Housing i Describe your housing situation.

Income/ job I Describe your current income. Will you be able to support yourself and your family
and come to school? Will your work schedule allow you to attend each class the full amount of
time?

Time T Describe your plan for getting homework done outside of class time.

19



Breaking Through
Student Input/Suggestions

Student Name: Date:

Attachment 3

1. What services have you received from the Breaking Through Program?

CNM: P Encouragement/ support from
P Encouragement/ support from i
P Financial Aid/ Schol arships i
P Enroll ment Process inform
P Class I nformation
P Special Services information
P Ot her

Community Resource Referrals:

Housing
Transportation
Food

Clothing

Child Care

Gl asses

MW TVTTUVTTUTUTUTO

Other

2. What other things do you need help with?

3. Doyou feel the Breaking Through

4. Would you recommend Breaking Throught o your fri ends?

5. If you could change anything about the Breaking Through program, what would it

be?
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